
Get the Most Out of TSMC 2021 
Before the Event 

• Make sure you have a good internet connection with enough bandwidth. Try to 
limit devices connected to the internet to avoid taking up too much bandwidth.

• If you can, download Zoom ahead of time to make joining go smoother. You can 
also join from your browser if you are unable to download Zoom, but some 
functionality may be limited.

• Test your audio and, if planning on joining the networking sessions, test your 
microphone and video too. Pro tip: try using a headset if you have one as it 
captures better audio than your computer’s built-in microphone.

• Join the conversation on social media to connect with other attendees. Join the 
Facebook or LinkedIn groups or use the event hashtag #TSMC2021. Post about 
sessions you’re looking forward to and interact with others who are posting.

o Twitter: Use hashtag #TSMC2021
o Facebook: https://www.facebook.com/groups/tsmc2021
o LinkedIn: https://www.linkedin.com/groups/8981103/

• Explore the TSMC2021 agenda to find when sessions are happening and how 
to join. All abstracts are also listed if you want to read more about a particular 
talk.

During the event 
• Join sessions early to make sure you have time to fix any last-minute technical 

issues. While you’re there, start chatting with other attendees and presenters!
• If you experience issues you can’t resolve, please reach out to the UES Support 

team for assistance. Contact Tibby Starks at tstarks@ues.com or Lorrie 
Strausbaugh at lstrausbaugh@ues.com.

• Interact with other attendees using the chat features, and don’t forget that social 
media is a great way to continue the conversation.

• Use the Q&A features (not chat) to ask presenters questions during the live 
Q&As.

After the event 
• Please take our post-event survey to tell us about your experience! We can use 

this information to improve the TSMC event in the future, as well as other events 
we pivot to make virtual or hybrid.

• Continue the conversation on social media! Find other people talking about the 
event by searching for the #TSMC2021 hashtag or joining the Facebook and 
LinkedIn groups and keep the conversation going.
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